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Visendo Innovative E-Communications

Corporate Fax Server Solutions
Virtual Fax over IP Solutions

Advanced Server Side Email Security



Visendo SVl el st MOVverview

Visendo Software Solutions is a global technology and independent soft-
ware vendor (ISV) specialized in internet systems integration on Microsoft
technologies.

Headquartered in Germany with multiple offices in Germany, Austria and
Romania, Visendo has become one of the most innovative and dynamic
electronic communications providers on the European Market.

We are proud of..

> The quality of our products Our customers evaluated us as a five-star-
provider in terms of reception, atmosphere and competence of our employ-
ees. Microsoft rewarded us with the highest "Gold" , "Learning” and
""Independent Software Vendor" partner status.

> The experience of our team The true value of any IT solution provider is
seen during the entire lifecycle of any product. We have supported with our
faxing and Email solutions, in the last 12 years, companies of all types and all
sizes.

> Our innovative development skills An extraordinary partnership with Mi-
crosoft gives us a glimpse into the future plans of the Redmond based soft-
ware company. Our staff is regularly in direct contact with the developers
from Microsoft. Thus, we can evaluate new technologies in their early stag-
es.

> The high level of competency of our developers There are many ways to
reach a goal. However, only a few are optimal. About 20 Microsoft Certified
Trainers and Solutions Architects continuously research and create solution
scenarios for each of the latest technologies and integrate them to our Fax
and Email Solutions.

> Visendo support team You will be delighted with our support team. In
reaching the highest levels of quality of software solutions, we are aware
that support is mission critical. This is why we are always close to our cli-
ents.

www.visendo.com

Our Vision

We strongly believe
that innovation is the
main driver of success.

Technology Partners

GOLD CERTIFIED

C= rbrie
Fartnel

CERTIFIED
Trainer

AVAYA

LANCOM

Systems

funkwerk 1))

Dialegic

AASTRA

Telecom



Visendo is continuously innovating

The choice is either to innovate or to fall behind.

We keep up with the latest technology trends

Visendo's hybrid fax solutions mixes our powerful enterprise-class fax serv-
' ors with hosted fax technology.

Visendo Fax Solutions can be easily integrated with online services from Mi-
crosoft, IBM, Google

We sustain business productivity
Visendo Email and Faxing Solutions can be integrated with famous Unified

" Communications Solutions, and other business productivity solutions: BPOS,
CRM, ERP from Microsoft, SAP, IBM, ORACLE
Our solutions are developed bearing in

mind business mobility and ubiquity

e’ We have developed our faxing solutions for mobile gadgets and smart-
phones: IPhone, IPAD, Android based mobile phones, Windows Mobile.

We are interested in saving resources

and protecting the environment

- Our Faxing and Email Solutions run flawlessly on virtual machines enhancing
resources sparring and environment support.
Visendo Faxing Solutions bring a further “GREEN IT” touch by deploying and
running the faxing solutions on MINI-PCs from various providers.

..and we are havin fun with the latest
= WEB 2.0 trends

Our further products will include social media connectivity.
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Visendo Faxing Sel{¥lalelg|S

Fax is a strategic communication channel, yet many organizations do not manage it
as such. Often, no one is responsible for the fax machine maintenance and supplies,
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Visendo Fax Solutions Features

3]

[

Supports ISDN Devices
DID Routing support

the phone bill, the lost time for employees manually printing and faxing.

A wide variety of
Faxing clients

Fax Printer

® Compatible with a wide range of fax boards ® Email Client: Out-
Receive and route faxes based on distinctive rules look or any other
‘ email client
® Fast and flexible fax database 2 Fax Machine
Email Server integration T
® Administration Tools
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Automatic modem detection

Terminal Services Support

Fax scheduling

Convert incoming faxes to PDF /PNG/TIFF documents
Automatic incoming fax routing

Log all faxing activities

Fax from your desktop, print-to-fax
Multiple language support

Integrated SMTP Fax Client, broadcasting
Fax priority system

Address book sharing

OCR

TWAIN-compatible

Integrations: Microsoft SharePoint, Exchange, Active Direc-

tory integration, Oracle, Linux
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FolP Media Gateways: Lancom, Funkwerk, Dialogic

www.visendo.com

Webclients

Document Man-
agement systems,
CRMs (SharePoint,
Dynamics, Active Di-
rectory)

& Smartphones, mo-
bile clients

= Custom clients
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SN ERENIY solutions

Visendo Faxing Solutions are unique on the
market due to their flexibility, easiness to
use and high quality of the customer sup-

port team.

Install it and configure it in less than 5 minutes

1

/)y the market average goes up to 30 minutes

C

" 24 months free support for ALL our customers

/)y the market average goes up to 18 months

£ Integration flexibility:

SharePoint 2010, 2007

Exchange 2010, 2007, 2003

Database systems: MS Access, MS SQL, MySQL, Oracle

Linux operating system (not fax for Linux, but Fax Server integration)
Windows Server 2003, 2008 SP2

Active Directory

Lancom, Dialogic, Funkwerk media gateways

Mobile Environments

Flexible pricing, one time buy-out solution

iy

Wi}y most of our competitors choose a more complicated pricing strategy

(

User friendly and easy to use
7)) many or our customers turned to our solution from competitors because it is
"N friendlier and easier to use
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Visendo Email Ne]i¥jsfe]gls

Electronic messaging is mission critical, but remains vulnerable to a growing

array of threats. Viruses, worms,

denial-of-service attacks, spam, legal e-discovery and the need to satisfy a
growing set of regulations all make effective message management increasing-

ly difficult.

™

Visendo offers a wide range of email solutions to assist companies in meeting

complex e-mail requirements, including services for e-mail filtering, distribu-
tion, archiving and continuity assurance that help businesses communicate with confidence.

Visendo Email Suite Features

Visendo security for email servers

[

multi-engine spam and malware scanning
& active content, connection and policy-based filtering
relay control

& SMTP authentication

IP shielding

® bandwidth throttling

real-time message trace and reporting

& disaster recovery

Visendo email connectors

= native POP3, SMTP, IMAP with SSL connectors
= dynamic distribution & routing rules

& rapid search and retrieval

= fully functional backup e-mail system

Visendo email archiving

& support to help satisfy industry and regulatory
retention requirements granular reporting and
auditing capabilities

® rapid search and retrieval

® fully functional backup e-mail system

www.visendo.com

Simplified Management

e Simplifies IT environment by
minimizing the need to deploy,
configure, monitor, and up-
date in-house e-mail security
servers and applications

o Helps free network and server
resources

e Eliminates up-front capital in-
vestment —

o Offers a predictable, -
subscription-based \‘/
payment

Enterprise Class Reliability
o scales to meetthe |
needs of virtually " -~

any .
enterprise

e SLA-supported uptime and
performance

e backup email system: rapid
disaster recovery

e secure, strategically located, as
out-of-the-box solution

Active Protection
e Layered real-time anti-spam
and anti-malware defenses
e Eliminate threads before they
reach the corporate firewall



Unique mailing fo[¥]s[e]gF

Visendo Email Solutions are out of the box, in-

telligent and platform independent solutions

that can be used as independent applications
- or as part of unified messaging platforms.

o, . . .
@ Security solutions for any email server

There are no restrictions in terms of email
servers solutions

£
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Platform independent solution

There are nio restrictions for the platform
the solution runs on

Advanced Bayesian filter solution

u multi-language support
based on multiple SPAM probabilities algorithms
automatic whitelisting, 3rd party DNS Blacklist, 3rd party URL Black-
list

o Advanced integrations

\y SharePoint, Active Directory, Databases for document and email
archiving

Unified messaging and business intelligence sys-
— tems integration / out of the box custom made
UM platform
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Fax and Email Solutions Overview

Security and business productivity

Faxing solutions

Corporate fax server so-
lution

Mail Checker Server
Advanced Email Gateway

g e
v 5to unlimited number of us-
- ers
B Trusted. multiave j‘j v Bayesian filtering
| protection for bu
oom——— v' Advanced anti spam and anti
phishing filter
v"Integration on any SMTP
based system or with data-

bases and directory listing for
back-end

v" 1 to unlimited number of us-
ers and SO lines

v" 1 to unlimited MSN receivers
Different clients and interfac-
es: web client, mobile, fax
printer, email client,

i m simple, efficient and
| dynamic way of faxing

b ‘ Get green. et Visendo.

: Get safe. Get

v" Fax over IP Configurations with various media
gateways

v Flexible integrations within an organization’s sys-
tems:

discmde. LupBu gy

s popConnect 10

Pop3 connector with anti-
spam and anti-phishing fea-
tures

v" SharePoint 2007, 2010

v" Exchange 2010, 2007, 2003
v" Active Directory

v' MS SQL, MySQL, Oracle

v

v

Faster and secure
way 10 connet
your external malboxes

Linux integration

Mobile platforms integrations Anti-spam and anti-phishing
Support for multiple SMTP
servers

v Support for multiple email
accounts

v' APOP and GMAIL support

Get fast. G2t Visendo.

fax@Mail 10
small faxing solutions

1 user client
: Only for fax receiving 3] SMTP SMTP Extender
simple, efficient and Different clients and interfac- ‘,
i dymamic way o es: web client, mobile, fax ‘ ‘ . Connect to your IIS Win-
3| cetgreen. Ge@ printer, email client, .

dows 2008, Vista, SBS

without a pop3 connector
v Anti-spam and anti-phishing
plugins available

FolP Configurations

www.visendo.com "'S nlloa
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Visendo Customers Overview

Visendo has over 30,000 customers world wide focusing
on areas where regulation compliance, standards and se-
curity are critical. These companies need to integrate se-
cure and reliable faxing and email solutions to their ex-
isting document management and database systems.
Moreover, these solutions need to improve the yearly IT
budget allocation and the efficiency of the company’s

Visendo’s Main Verticals

v

Legal industry: eliminating storage and securing the
documents management

Real Estate: official documents are the business driver
of any real estate agency

Financial Services: the regulatory and organizational
challenges are the most important and hard to over-
come

Health Industry: Regulatory compliance, safely and
EMR indexing of the medical records, HIPAA compli-
ance

Transportation and Logistics: document management,
storing and securely indexing confidential documents
and contracts

Geographical segmentation of our customers

America,
2%

Asia, 15%

Africa, 2%

4

Oceania,
1%

Europe,
80%

www.visendo.com

References are important

Visendo Fax Server works flawlessly! Our users
love it! No more standing in line at the fax ma-
chine waiting to receive or send a fax. It's
great!

Florian Dullinger, RT Reisen

Congratulations for your product Visendo Fax
Server for Exchange: it is the first time we are
installing a fax server product that works right
away and without encountering any problems
with Exchange. Well done!

Hubert Vigl,Vibru-med GmbH
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